
Harnessing the 
power of the cloud

Saved 

210 hours  
annually1

Reduced IT  
hours by 
95%1

The Manatee Healthcare System 
nuclear medicine staff —

Manatee Healthcare System, in 
Florida, is comprised of two acute 
care hospitals, four freestanding 
diagnostic centers and several 
physician offices. Boasting 30 
nuclear medicine physicians 
practicing across four nuclear 
medicine labs, Manatee performs 
nearly 3,000 nuclear procedures 
annually, with concentrations in 
hepatobiliary scans, pulmonary 
ventilation-perfusion studies  
and skeletal scintigraphy.

Limited work across the 
multiple locations led to the 
implementation of four different 
nuclear medicine management 
systems. Manatee’s central IT 
department is charged with 
maintenance and resource 
support for each of these systems.

Background

I would never go back 
now that I’ve used 
Nuctrac™. I didn’t 
realize how much 
better a system could 
be. It has exceeded  
my expectations.
Earl Beck 
Nuclear Medicine Supervisor  
Manatee Healthcare System
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”

Pictured  
left to right: 
Earl Beck, 
Amy Beaubien 
and Brendan 
McDowell



Improved workflow and efficiency allows more 
time for patients
• Saves approximately 17 hours per month1 

for the nuclear medicine team across four 
locations, including five minutes per package 
delivered due to the Nuctrac™ streamlined 
inventory management process. 

• 90 percent decrease1 in the time required to 
generate reports. Reports that previously 
required five minutes now only takes seconds. 

Enhanced staff and patient safety
• Reduces time spent in hot lab by 75 percent.1

• Better care coordination and freedom to focus 
more on patients instead of managing data.

Effortless regulatory compliance audit
• Minimal staff time is now required to 

prepare and participate in audits. External 
auditors navigated Nuctrac™ independently 
and obtained information with little staff 
involvement. Everything they need is there. 

Results
Nuclear medicine department results

Reduces IT time and resources
• Reduces IT resource hours by 95 percent1  

as a result of the reliable, secure  
cloud-based system. 

• Minimal IT resources required for transition  
and training.

Decreases costs
• Savings of $4,500 to $6,5002 over three years 

may be expected for hospital systems like 
Manatee Healthcare, based on IT industry 
standards. This represents IT infrastructure 
costs, including a new server and licenses, 
storage, and annual associated support costs.

No drain on network
• No network performance issues, as  

Nuctrac™ is not data intensive and has 
consistent system uptime. 

IT team results

Driving efficiency through standardization is a 
defining factor in most healthcare business models 
across the U.S. Similarly, Manatee Healthcare 
System’s Radiology and Information Technology 
teams seek to increase standardization through 
streamlined clinical practices and consistent 
technology use. 

Over time, the nuclear medicine technologists 
reported inefficiencies with each existing system, 
such as limited access to one workstation and  
delays in application response time. 

Despite these issues, the team developed familiar 
workarounds that were still thought to be 
preferable to the expected burdens associated with 
learning and using a new system.

A review of the current IT infrastructure  
highlighted that ongoing maintenance and manual 
upgrades for the four different nuclear medicine 
department management systems required up  
to 10 IT resource hours per month,1 as well as the  
need for an additional server. There was 
opportunity for improvement.

Challenge Solution
Working together, Amy Beaubien, Imaging Director, 
and Brendan McDowell, Systems Administrator, 
selected Nuctrac™, the first integrated cloud-
based nuclear medicine management system. 
Deploying Nuctrac™ across all four sites provided 
standardization, while simultaneously reducing IT 
expenses and resource hours.

Implementation across all four nuclear medicine 
locations was led by Earl Beck, Manatee Memorial 
Hospital Nuclear Medicine Supervisor, over a two-
month period. Post-implementation, the team’s 
productivity improved considerably. He credits 
this to the convenience and the ability for several 
staff members to utilize Nuctrac™ at the same time 
through any internet-connected device. In addition, 
the simple one-click interface provided an easy 
and efficient dashboard display that didn’t require 
heavy training. “We’re not guessing about the next 
thing to do. It’s right there,” says Beck. 

He estimates the streamlined inventory 
management process saves his staff five minutes 
per package delivered, and reduces time spent 
in the hot lab on the software by 75 percent.1 He 
attributes the time savings and risk reduction to  
the accessibility of Nuctrac™ and the ability to 
manage inventory outside the hot lab. Now 
a Nuctrac™ advocate, Beck admits the overall 
benefits are greater than expected. 

According to McDowell, the cloud-based 
infrastructure enabled a worry-free installation  
and seamless data conversation, making it one  
of the “most seamless software rollouts we’ve  
ever done.” The intuitive user interface provided  
a quick and easy training.

To be honest, I had completely 
forgotten about this system ... and 
that’s a good thing. We haven’t had 
any issues. We don’t need to worry 
about providing vendor access or 
manually performing regular backups 
to USB drives and network shares 
anymore. Nuctrac™ takes the burden 
off the IT team.
Brendan McDowell, Systems Administrator,  
Manatee Healthcare System

“

”
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1  Based on data gathered from Manatee Memorial Health System’s implementation and use  
of Nuctrac™ from 1/1/2018 to 1/1/2019. Individual results may vary.

2  Based on 2019 estimated costs of maintaining hardware infrastructure utilizing a 3-year depreciation 
cycle. Individual results may vary.

For more information visit us  
at cardinalhealth.com/nuctrac

http://www.cardinalhealth.com/nuctrac

